
88

Identity, Sustainability, and Resilience: Paradigms for Territorial 
Tourism Development

Grazia Calabrò, Sonia Gambino, and Olimpia State (Eds.)

9. The need for a hybrid legal framework to tackle all the issues 
surrounding sustainable tourism 

Lisa Pinamonti1

Abstract2 

Sustainable tourism provides a balance between environmental protection, 
economic development, and social equity through complementary legal 
frameworks. The convergence of the three pillars of sustainable development 
with tourism’s objectives is fundamentally based on legal complementarity 
aligned with the UN’s 2030 SDGs. Hard law provides binding regulations 
controlling over-tourism and accommodation standards with enforceable 
sanctions, establishing minimum thresholds and protecting rights. Conversely, 
soft law offers voluntary instruments like codes of ethics, certifications, and 
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eco-labels (EU Ecolabel, Green Key) that incentivize stakeholders to exceed 
baseline requirements through innovation and commitment. Although only 
7% of France’s tourist accommodations are certified, these labels support the 
SDGs by promoting continuous improvement. This synergy between binding 
limits and voluntary commitments creates a comprehensive framework: hard 
law ensures resource protection and rights compliance, while soft law fosters 
innovation beyond minimum standards. Ultimately, this dual framework 
transforms tourism practices by combining legal certainty with adaptability to 
advance the 2030 Agenda and position tourism as a sustainable development 
driver within a hybrid normative system.
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