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6. Tourism Sustainability Indicators System and its Application 
to the Urban Context in Mozambique
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Abstract

In Mozambique, although there is no Sustainable Development Indicators 
System, much less a specific system of sustainable development indicators to 
assess tourism activity, some specific instruments are articulated in a generic 
way with the country’s major economic and social development objectives, 
based on the territorial potential of the provinces and cities. These instruments 
seek to accommodate the Sustainable Development Goals (SDGs), considering 
the four pillars of sustainability (economic, socio-cultural, ecological 
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and institutional), while also contributing to the development of tourism. 
However, there are still problems of alignment with the territorial management 
instruments at municipal level (Urban Structure Plan, General Urbanization 
Plan, Partial Urbanization Plan, and Detailed Plan). This chapter aims to 
develop a system of indicators that can help measure the level of sustainability 
of tourism activity in the urbanization processes of Mozambican cities, using 
the cities of Inhambane and Xai-Xai as case studies. The development of 
the Tourism Activity Sustainability Indicators System (SISAT) applied to the 
urban context results from the application of the Delphi method, using the 
Kruskal-Wallis test, following the one-way ANOVA procedure, including 
Dunn’s post hoc in the test output options, to select and define the relevant 
indicators. According to the degree of importance, ease of measurement and 
applicability, the SISAT structure comprises 62 core indicators, distributed 
in 34 themes and four dimensions, as following distribution: environmental 
dimension (21 indicators), socio-cultural (16 indicators), economic (12 
indicators) and governance (13 indicators).

Keywords: Tourism sustainability, Sustainability indicators, Urban tourism 
planning, Delphi method, Mozambique
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