
173

Identity, Sustainability, and Resilience: Paradigms for Territorial 
Tourism Development

Grazia Calabrò, Sonia Gambino, and Olimpia State (Eds.)
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Abstract

Tourism is a particularly important economic sector for many countries, 
especially European countries, which possess both natural and cultural 
tourism resources of great value. The growth that tourism experienced 
in recent decades is due to several factors, including: increased individual 
welfare, the availability of cheaper transport through the development of low-
cost air travel accessible to a growing number of people, and the advancement 
of digital technologies, which have given the possibility of booking, 
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accommodation, transport, get tickets to access tourist attractions and pay 
online, intense promotion of tourism through social media platforms. This 
rapid growth in tourism activity, which has been beneficial to the economy, 
has produced an over-utilization of natural and man-made tourism resources, 
but also at the social level, highlighting the contrast between sustainable 
tourism and overtourism. Overtourism is a phenomenon that is increasingly 
evident in heavily promoted destinations that have aggressively capitalized 
on tourism resources and are now shifting toward qualitative, sustainable 
tourism. As a result, some famous and well-known destinations are faced 
with an increasing flow of visitors, which leads to increased human pressure. 
This crowding affects both residents, who are affected by the rising cost 
of living, and the environment, which is deteriorating. Since tourism is of 
great importance to the economy, future development must be based on a 
sustainable model and reduce the invasive exploitation of tourism resources 
through more efficient control. This can be achieved by controlling access 
to the overcrowded destination, by reserving a certain number of places, by 
complying with regulations designed to protect those resources and to provide 
the resident population with an adequate livelihood. The achievement of these 
objectives leads to increasing the resilience of tourist destinations and moving 
from a quantitative model based on profit to a qualitative model based on 
sustainability. The paper analyzes overtourism at the level of European Union 
(EU) Member States and focuses as a case study on Romania. Although 



175

Identity, Sustainability, and Resilience: Paradigms for Territorial 
Tourism Development

Grazia Calabrò, Sonia Gambino, and Olimpia State (Eds.)

Romania is a country with a remarkable tourism potential, it does not enjoy 
a very large number of visitors. However, there are a few regions where 
overtourism is present, such as the mountain resorts Busteni and Sinaia or 
the Danube Delta. This paper aims to investigate the causes of overtourism, 
to identify the main regions affected by this phenomenon, and to examine 
measures that can be taken to control it. To achieve these objectives, the paper 
conducts quantitative research on tourism density to identify overcrowded 
regions, using statistical data from databases such as Eurostat, the National 
Institute of Statistics of Romania (NISR), and the United Nations World 
Tourism Organization (UNWTO). Overtourism is a phenomenon that will 
grow unless timely and effective action is taken. Stakeholders directly 
involved in tourism are encouraged to implement the qualitative model of 
sustainable development as a way of ensuring resilience in tourism.

Keywords: Overtourism, Tourism density, Sustainability, European Union, 
Romania
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