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FOREWORD

In recent decades, tourism has undergone significant transformations,
becoming a complex, interdisciplinary field shaped by the social, economic,
and technological dynamics of the contemporary world. The tourism industry
is also experiencing rapid digital transformation, driven by Al, big data,
IoT, and blockchain, which are enhancing customer experience, operational
efficiency, and transaction security, particularly following the challenges
faced during the COVID-19 pandemic. In this complex context, the focus
has shifted from simply visiting tourist attractions to creating meaningful,
authentic, and memorable experiences for visitors. In other words, tourism is
currently experiencing a period marked by rapid and interdependent changes
that profoundly influence territorial dynamics.

How can we ensure the success of a tourist destination today, its competitiveness
in the international market, and, at the same time, a memorable experience
for guests? The answer may lie in adopting development models that are both
innovative and sustainable, grounded in local identity, which can differentiate
the destination and enable a swift and effective response to future crises.

In this context, three fundamental landmarks of reflection and research in
tourism are increasingly emerging: identity, sustainability, and resilience.
Although these concepts belong to different theoretical traditions, they are
now converging towards an essential integrative framework for the territorial
development of destinations.

The volume “Identity, Sustainability and Resilience: Paradigms for the
Territorial Tourism Development” aims to analyse these landmarks through
contributions from researchers from various countries and academic cultures,
thus offering a broad perspective on how territories build and shape their
tourism future.

Territorial identity is one of the most important pillars of tourist attractiveness.
It encompasses not only cultural and natural heritage, but also the ways in
which communities interpret and transmit their own values, traditions, and
symbols. Identity is not a fixed reality, but a continuous process of negotiation
between history, the present, and future scenarios. In tourism, it serves as
a marker of differentiation, acting as the engine through which destinations
formulate their uniqueness in relation to global competition.

At the same time, identity entails the responsibility to protect the authenticity
of resources and to avoid their transformation into a standardised or overly
commercialised product. The research presented in this volume explores
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how territories manage their heritage, how cultural narratives are integrated
into promotional strategies, and how local actors participate in building the
destination image.

Sustainability, although a widely used concept, remains difficult to implement
coherently in the tourism sector. In its holistic sense, sustainability involves
harmonising economic objectives with environmental protection and the
well-being of local communities. Therefore, tourism should be regarded
not only as a driver of economic growth, but also as a means of conserving
natural landscapes, strengthening social capital, and promoting balanced local
development. The approaches presented in the volume examine sustainability
from both theoretical and practical perspectives, emphasising monitoring
indicators, public policies, participatory models, and the actual impact of
tourism strategies on the environment and society. Beyond the rhetoric often
found in institutional discourse, the authors explore the mechanisms by which
sustainability can become an operational criterion in territorial planning.
Resilience is the concept that has gained the most prominence in recent years,
amid the major crises faced by tourism. In its modern sense, resilience extends
beyond simply returning to the pre-crisis state and involves processes of
learning, innovation and transformation. A resilient destination can anticipate
risks, absorb shocks and develop new operating models through diversification,
collaboration between stakeholders, the use of digital technologies and the
adaptation of marketing strategies. The analyses presented in this volume
highlight how destinations — urban, rural or natural — have built their adaptive
capacities in the face of uncertainties, whether health-related, climatic or socio-
economic. Resilience is discussed not only as a response to crisis, but as a
long-term vision integrated into development strategies.

The international scope of the contributions is one of the main strengths
of this volume. Researchers from diverse backgrounds and geographical
contexts present comparative analyses, case studies, and conceptual models
that demonstrate how identity, sustainability, and resilience are interpreted
and applied in various, yet fundamentally convergent, ways. This diversity of
perspectives enables a global understanding of current challenges and supports
the transfer of best practices between regions.

As a professor of tourism destination management, I particularly value the
quality and relevance of these contributions. They address a genuine need in
specialised research and practice: integrating the identity factor into planning,
making sustainability the norm rather than the exception, and fostering
resilience as the basis for long-term stability.

The work is intended for the academic community — teachers, researchers, and
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students — but is also relevant to tourism professionals, planners, destination
managers, and decision-makers interested in robust and viable strategies. In an
era of complexity and rapid change, understanding the links between identity,
sustainability, and resilience is not merely a theoretical option but a necessary
condition for responsible territorial management.

I commend all the authors for the scientific quality of their contributions
and their commitment to strengthening a research field that is continually
evolving. The efforts of the peer reviewers and the institutions that supported
the editorial process also deserve recognition. I hope this volume will stimulate
new research and international collaborations dedicated to the integrated and
sustainable territorial development of tourism.

Gabriela Tigu, PhD'

! Bucharest University of Economic Studies, Business and Tourism Faculty, Romania
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The combination of natural, anthropological, economic, social and cultural elements defines
~a tourist area. Tourism represents a significant opportunity for territorial redevelopment and
/ greater economic and employment prospects, with considerable potential to contribute to
/ various aspects of sustainability. It plays a pivotal role as an instrument for the promotion
- and development of the territory. The range of economic activities that constitute the tourism
y : offer is therefore expected to adopt behaviors guided by a common interest, identifiable not
£ i F - only in the conservation but, above all, in the sustainable use of resources resulting from
: A the interaction between human activity and the natural environment. The aim of this book
is to encourage reflection on the analysis of current realities and future opportunities for a
= J more resilient, inclusive and sustainable tourism model. Through selected case studies, the
g g? 9 authors, adopting a critical approach, a multidisciplinary outlook, and methodological rigor,
" assemble a mosaic that reveals the complexity of the issues examined in the contributions

gathered in this volume.
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